E7= (#4%)

(ISR SEZEN

INBEF SR AR




ZiE T

SN

Hx

contents

E5hET

TFEEN




Z VBT

|




Fisl =t

"EfRAAEEEIK" (English Test for International
Communication, ETIC) , (&R "EA#i , RISUMNEEAS
REWNEMIFROERERS B T AR, RES 52K
EIBEE AU, BRI BRI R B TR ANZEE E3 | N
VIBREIAMEIRR, F2016 FEERHE, El j- RKAA

“Glocal Talents”

A

EFFd SEANERMHSIBFNIEKRERERIN. BERUE.
BRI THNEMEAT, HENTERFERER, HRET T
R EEHA A IR



Eisl =T

EAFREFDRMBNAAES, o8 "BAIR" "BF+ER "BF5R" B8R "B
=8 BRRE, RSTERZER. STRUWARRMIIAT TR,

EAEBTIEN. ANESRFERMMEATEREESFNREN TIF 7S iEARET R LFRI8E.
HiES SEHED

S fEchE

ISR

ARSSERS
RN




A\




EA%i ETIC

sisn

] SEa N A h — f— 3 ,% 8
OsLaiE + BEAE S
35— FRER 5
2593¢%
5= BEEE 1
{E55T F= a5 1
55— RIKICR 5
55— pbaY g 5
I 5= DT 8 6543%H
£55Y EBiR 7
ezl RS R4 1

PRESER RESROANE. BT, SINFERE.



AT






{E55588

(E55— BUEAR

m EENT) \EREEE, SEMYEENGEE, BEEE—MRIBEAREE, FEAIRNEARE - MEEA

HIEE.
R SR AR, SENRSENE, NMASSHBA, WIENARKER.
iEE EHNE. B8, WERLRRE,



(ESRET

Task 1

You will hear eight short conversations between Speaker A and Speaker B. Each conversation will be played only ONCE.
You will then hear Speaker A again. After that, please reproduce Speaker B’s response exactly as you have just heard it.

You must respond within 10 seconds after you hear a tone. Note-taking is allowed while you listen. {EEEK

IERER ERNE. EUHRS. EEES

ISR BTSRRI ARER

EBRED 1. ra;&%r%t%wt IR E AT
EREEHISIAN A
ﬁlEIF“ AIBES]

2. B CEESRIARES]

: May | introduce myself? I'm Mary Smith.
: Pleased to meet you.

: Can | offer you something to drink? Tea? Coffee?
: Coffee please. Black.

: How was your flight?
. It was fine, thank you.

: 'm sorry, but | didn’t catch your last name.
: It’s Gates, as in Bill Gates.

: What do you do to relax?
: Well, 1 like working out in the gym.

: What a lovely office! The view is wonderful!
: Yes, itis. | never get tired of looking at it.

: Do you do much business in Germany?

: Yes, we do. Germany is one of our biggest markets.

: Did you enjoy working in China?

: Yes. I’ll never forget the day | started my first job in Beijing.
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Task 2

You are going to hear a short talk about Su Bingtian’s education and career. 7T 43i&=

The talk will be played TWICE. Then five questions will be asked. You must respond to each question within 15 seconds
after you hear a tone. EEEK

You may take notes with the help of the following outline.  Zi24#H)

IERSEY 100K MR REISE RS Su Bingtian’s Education and Career
Nationality: Chinese
HIFREFBIEEH RAIHE Place of birth:
Major achievement: First Asian athlete to break the 10-second
BEIEE IR ESERAEENT E, barrier of the 100 meters event
CIRXHER Year of graduation:
University for graduate study:
&b s
%Eﬁﬁjj 1. PHANASAKIRE R YRS Academic title: Associate Professor
Personal best in men’s 100 meters: seconds
1]
2. BRI SRIARET] Participation in Olympic Games: times




Scripts

The Chinese athlete Su Bingtian was born in 1989 in Zhongshan, Guangdong province. He was the first-ever Asian-
born athlete to break the 10-second barrier of the 100 meters event in track and field. In 2017, Su obtained a master’s
degree in International Economics and Trade from Jinan University. In April 2018, Su was officially appointed as an
Associate Professor in the School of Physical Education at Jinan University. Su’s personal best in the 100 meters was
9.83 seconds which he achieved in the semi-finals of the 2020 Tokyo Olympics, setting a new Asian record in the men’s
100 meters event. Su finally achieved his long-time goal at his third Olympic Games.

Now please answer the questions.

Q1. Where was Su Bingtian born?

Q2. When did Su Bingtian complete his graduate studies?

Q3. Which university did Su Bingtian graduate from?

Q4. What is Su Bingtian’s best record in the men’s 100 meters?

Q5. How many times has Su Bingtian participated in the Olympic Games?

Key:

Q1. Zhongshan/Guangdong (province) / Zhongshan, Guangdong (province)
Q2. In 2017/2017

Q3. Jinan University

Q4. 9.83 seconds

Q5. Three
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Task 3 e

BEERIR

You are Jimmy Chen, a receptionist at Sunflower Restaurant. Laura Hills, a customer, booked a table for dinner four

weeks ago. You are going to leave her a voice message to confirm the booking details. BHE B/

You will have 120 seconds to prepare. Then leave the message within 60 seconds. You should cover all the points listed

below:
IERUERY EFERTE

BRIGE ETESARIEPNITEEEHTRA

EEHED 1. REEEEE, SESHEIEENSR
HSAEIBEERIRED

2. thiaa{FaE

SN IR SRIAEES

O AW

{EEER

Greeting

Purpose: to confirm the booking details

Time booked for dinner: 7 p.m., December 3rd
Number of guests: 4

Call back if any changes
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S REHT

Hi, Laura Hills. This is Jimmy Chen, the receptionist at sunflower restaurant.

This call is meant to confirm with you some details regarding your reservation.

You booked a table for dinner at a restaurant at 7:00 pm on December, the 3rd.

There will be four guests on that day. And we promise to offer you our best Em4:

service.

If you want to change your reservation, you can just call back change it or ZEg5:

cancel it. If there's anything unclear, please don't hesitate to contact me.

Thank you.
inRgid: 55
1. W2
2. STERAE S EER
3. 2k BHIEAIE M

BE®E: 59

1. Rk A

2. RiRTHAE
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< 2R RISt

You are Emma Lin, a university academic advisor. Give a presentation to a group of international students who are on

an exchange program in China. Your purpose is to introduce and promote a course on Peking Opera Performance. EABR

You will have 120 seconds to prepare and 90 seconds to speak. You should cover all the following points:

(EEER
Why choose our course?

iR HENTPERRFERE LR THRPEESRE - Features
- small size class
- Peking Opera artists as guest teachers

S8 8 FAROAERF A R

e Advantages

e N . e - individualized instruction
%Eﬁgt] E %ﬂﬁﬁgﬂﬁi' Lli%m%{ﬁﬁ}‘émiﬂ‘;%ﬁﬂﬁ learning from professional performers
FeEREARSS EERFIERYRE )
2. EIFIEAE s Benefits
- better learning outcomes
A 3. BYWIBMRSZFRILREH - deeper understanding of Peking Opera
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S REHT

Good morning, student. I'm Emma Lin, a university academic adviser. RFHF#HTEENA

Today I'm introducing to you our course. This course has a small size. Soyou
. o . . e e . ZiBEE —A

can have a individualist instruction. | think it will have better learning outcomes. ’'*P ZIRIEAIE—TFAB
Second, we will have Peking Opera artists as guest teachers. You will learn
from them .and have.a more profe§sor_ Iperformance. You Wlll have deeper NBZIEIZNES —FAB
understanding of Peking Opera. | think it's a good opportunity for all of us to

learn something benefit for us. Please don't miss the opportunity to get one.

Thanks for your listening.

imgiz: 59 BERE: 49
1. WA 1. RIXFEAGA,  rhaAa R
2. SEMAESTE K 2. RIBFEAGE

3. R BHIEATE M 3. BB R, FEAAF
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Task 1 .
TR

You will hear a telephone conversation about an order. The conversation will be played TWICE. {E&ER

Complete the telephone message by filling in the blanks. Write only ONE word or number in each blank.

Telephone Message
- Caller’'s name Martha (1)
IERLEEN — N TiRERASITE , .
Caller’'s company Starlight Cars
A N - L Order number 2)
MEIEE SPBIESTRER
Quantity of products ordered 3) oil pumps
- Request Bring forward delivery date to (4)
EEEED ERASISREERES
Original delivery date End of year
Caller’s telephone number 011 8329 0099
Time to get back to caller (5) at the latest




Scripts

John:
Martha:
John:
Martha:

John:
Martha:
John:

Martha:
John:

Martha:
John:
Martha:
John:
Martha:

Good morning. Fox Motors. John Peterson speaking. How can | help you?

Good morning. This is Martha Dawson from Starlight Cars. I’'m calling about an order.

Yes, how can | help?

I’d be grateful if you could bring our order forward, as we need the parts more urgently than we thought.
Can you help?

I’m not sure... Can you give me the order number, please?

Yes. Er... it’s QS97092.

Hold on a moment while | get it up on my screen. Oh, yes, | see — QS97092. You ordered 50,000 oil
pumps.

That’s right. Would you be able to bring forward the delivery date to October?

Er... October, and you originally wanted the order by the end of the year. That may be difficult. We’re
very busy at the moment. I’ll see what we can do. Can | ring you back, Ms...?

Dawson. That’s D-A-W-S-O-N. Yes, please. Could you call me as soon as you can?

Yes of course. Please give me your phone number. Or is it the one on the order?

Well, that’s the main office number, but my direct line is 011 8329 0099.

OK, I’ve got that, thank you. I’1l get back to you by tomorrow at the latest.

Thank you very much. I"d appreciate anything you can do. Goodbye.

Key: (1) Dawson (2) QS97092 (3) 50,000 (4) October/Oct. (5) Tomorrow
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Task 2

Read the following passage about company structure. Choose the best heading for each paragraph from the list in the
box. There is one heading you do NOT need.  {E&ExK

1.p h1 A. Modern changes in company structure
IERNERY  AFERSR - Faragrap

B. Functional company structure
2. Paragraph 2

C. Choice between structures

= - — 3. Paragraph 3
BEEE THRATERNARS D. Traditional company structure

4. Paragraph 4
E. Problem with traditional structure

ab A 5. Paragraph 5
%EBLJJ JFREL KB HYAE F. Problem with functional structure




Company Structure

Paragraph 1  D. Traditional company structure

Traditionally, organizations have had a hierarchical structure, with one person or a group of people at the
top, and an increasing number of people below them at each successive level. This is sometimes called line
structure. There is a clear chain of command running down. All the people in the organization know what
decisions they are able to make, who their boss is, and who their immediate subordinates are.

Paragraph 2  B. Functional company structure

Yet the activities of most organizations are too complicated to be organized in a single hierarchy. Most
large manufacturing companies have a functional structure, including specialized production, finance,
marketing, sales, and human resources departments. This means that the production and marketing
departments cannot take financial decisions without consulting the finance department.

Paragraph 3 F Problem with functional structure

A disadvantage of functional organization is that people are often more concerned with the success of
their own department than that of the company as a whole, so there are permanent conflicts between, say,
finance and marketing or marketing and production over what the objectives are.



Paragraph 4 A. Modern changes in company structure

A problem with very hierarchical organizations is that people at lower levels cannot take important
decisions, but have to pass on responsibility to their boss. However, the modern tendency is to
reduce the chain of command, take out layers of management, and make the organization much
flatter. Advanced IT systems have reduced the need for administrative staff and enabled companies
to remove layers of workers from the structure. Many companies have also been forced to cut back
and eliminate jobs when the economy is not good.

Paragraph 5 C. Choice between structures

Typically, the owners of small firms want to keep as much control over their business as possible,
whereas managers in larger businesses who want to motivate their staff often delegate decision
making and responsibilities to other people.

Key: 1-5DBFAC
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Task 3

Read Questions 1-8 and Texts A, B, and C about TikTok. Decide which text answers each question. For each blank,

choose A, B, or C that stands for the text.

Which text
IEEEAY  BISAENE  THRhERESEG 1. illustrates the financial success of TikTok?

2. contains information about TikTok’s ownership?

3. includes information about the history of TikTok?
B NEHE TS E. a7, #iEZE 4. indicates that TikTok tries to understand its users?

5. identifies the source of certain information?

6. has a comparison between men and women?
EERED: 1. ERXREENEE 7. mentions the security issue?

8. provides age-related information?

2. Xgtb, pDrEEER AT miyE
MSRRIRES] (ByREN)



Text A

TikTok is a popular social media app that allows users to create, watch, and share 15-second videos shot on
cellphones. The name TikTok suggests the short format of the videos. With its personalized feeds of short
videos set to music with sound effects, the app is notable for its addictive quality and high levels of
engagement. Users can add effects such as filters, background music and stickers. Launched in its present
form in 2018, TikTok joined the ranks of social media giants in record time. It had about one billion active
monthly users worldwide by the start of 2021 and had been downloaded in the U.S. at least 200 million times,
according to Wallaroo Media. The Chinese company ByteDance owns a majority stake in TikTok.

Text B

TikTok processes personal data in order to be responsive to users and ensure the functioning of the
TikTok For Business Platform. In particular it:
» enables the administration and operation of the TikTok For Business Platform.
» facilitates payment processing on the TikTok For Business Platform.
» ensures content from the TikTok For Business Platform is presented in the most effective manner.
» helps to keep the TikTok For Business Platform safe and secure.
» provides internal operations, including troubleshooting, data analysis, testing, research, statistical, and
survey purposes.
provides user support.
develops and improves the TikTok For Business Platform.
monitors and analyzes trends, usage and activities of users.
.notifies users about changes to the TikTok For Business Platform.



JTikTok
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- 0 P
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Key: 1-8 CAAB ACBC
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Task 4

Read the two texts below about two cruise lines. Complete the table with the EXACT words, phrases, or

numbers from the texts. You must use NO MORE THAN THREE words for each blank.

(EEER

largest ships sky rides

Cruise line Carnival Cruise Line Royal Caribbean International

Nu.mber i over 25 more than (1)

ships

Favored by younger, louder, (2) passengers | the more (3) type of travellers
Features on extensive water parks, (4) and | distinct (5) with unique themes,

which provide a unique character

the most (6)

Destinations

ports all over the

some of the world’s most

world 7) ports
TR IBRigE 85N
PRFIIFES TR, XTEUPRFREEECHFAIE 1. fiﬁcr#zf)u?éwnw HIBE
2. YHEE—EHAE A \Tizﬁuc'n%?ftﬁ’ﬂﬁ‘é

7 ,u#ﬁﬁ‘éjj)



Text A

Carnival Cruise Line is the world’s largest cruise line with more than 25 ships in the fleet and more vessels
under construction. Carnival Cruise has branded itself “The Fun Ship” and the name is well-deserved. This
cruise line is and it's not uncommon to find bachelor
and bachelorette parties onboard, as well as large family reunions and group contests. 4D cinemas, bowling
alleys and dance pools are some of the most popular facilities. There are plenty of activities for children and
teens and the largest ships have extensive water parks, sports courts and sky rides. Carnival Cruise Line
sails all over the world to the most popular ports, with longer voyages focusing on slightly more in-depth visits.
This broad scope caters for all types of passengers.

Text B
With its huge, innovative ships and large, ever-expanding fleet, Royal Caribbean International is a cruise line
with an active spirit that is on a budget. There are more than 20

ships in the Royal Caribbean fleet. The line prides itself on new and unusual features such as ice rinks,
robotic bartenders, skydiving chambers, surfing simulators, zip lines, escape rooms, climbing walls, etc. The
largest ships even have distinct areas with unigue themes, which provide a unique character to each part of
the ship. Royal Caribbean International offers voyages to some of the world’s most exotic ports such as Dubai,
Honolulu, and Phuket. There are plenty of options for younger cruisers as well as seasoned passengers and
every ship offers a vast number of entertainment options for everyone to enjoy.

Key: (1) 20/twenty (2) more energetic  (3) adventurous (4) sports courts (5) areas (6) popular (7) exotic
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Task 5 B

You are Patty Lu, an assistant to the general manager of an international company specializing in cultural
exchange. John Haley, an event manager at the YCE Hotel, has just run a successful meeting for your company.
Write him an EMAIL of about 70 words: BEEBIE

» to express your thanks for his excellent work;

* to ask him to run another meeting;

ENER
* to give him the details of the meeting.
A 3, SV AL \ — AB
IERERY 22 RIRSHE EE6EEN

1. EEEREBRET, LISFEShEiEE
XISRIERIEITHIRE

2. EE1ERES

3. BN IERERIKEE

4. ERECHER, FRENTERRERIEE
7 (B¥keEN)

BEHEE XIS HR LR
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RS R

Dear John,

It is very considerate of you to have held such a wonderful and Ea1: FREE
excellent meeting for our company. Thank you a lot!

Recently, our company plans to hold another meeting to promote ER2: Bis¥hia—iHaiN
the international cultural change. So would you like to run it for us?

The meeting will start at 8 A. M. tomorrow and last 8 hours. And we B3 SHISWERE
will invite deputies from 20 different countries.

Thanks you again. We will appreciate it if you respond us before 5
P. M. If you have any question, don't hesitant to ask me.

Yours, ——
1. NI 1. 2K HH I 1. e, A1k
2. STERAE S EER 2. AR Y 2. Kb

3. B YA i 3. #& e 3. AAAIEER IR, (BT B i
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